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Abstract

The study aimed to identify the role of the learning organization in acquiring job competencies
to achieve institutional excellence in the government of Fujairah in the United Arab Emirates
from the point of view of the employees of that institution through acquiring job competen-
cies and achieving institutional excellence. In analyzing the data and testing the validity of the
study’s hypotheses, the researcher relied on a set of statistical analysis methods included in the
ready-made statistical program (20.0, SPSS Version). Management - Deputy Director - Head of
Department (6544 workers in local institutions in the Emirate of Fujairah), A stratified sample
was selected and then a simple random sample. The study sample consisted of (400) male
and female employees from local government institutions in the Emirate of Fujairah. The study
reached the following results:

1. The total arithmetic mean of the study sample on performance was (3.16) and a standard
deviation (0.57), and the mean score was (low).

2. There are no statistically significant differences between the responses of the study sample
members to the variables (systems thinking, personal mastery, mental models, shared vi-
sion, group education, years of experience).

Keywords: learning organization, Job competencies, Institutional excellence.
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