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Abstract

The study deals with two important concepts in contemporary management literature: knowl-
edge and human resources information systems. These concepts affect the work of organiza-
tions and achieving their objectives since knowledge can be described as a consonant state as
well as an important resource: Knowledge-related processes such as knowledge acquisition,
dissemination, storage and application can be used through the support they provide to infor-
mation and communication systems and technologies.

Some of the important techniques that are used in this area are information systems especially
the information systems of human resources, where these systems are considered the main tool
that feeds the organization and the beneficiaries with the information of human resources such
as the planning, employment and maintenance of human resources in the organization. Thus,
the idea of the present study is to concentrate on connecting these two concepts through a
theoretical framework and a field study in which the relation and effect between these two vari-
ables are tested. The study main tool for data collection is a questionnaire that was distributed
over a number of participants at the College of Technology in Mosul. Through the analysis of
the respondents’ answers, the study has reached a set of conclusions; the most important one
is that there is a relation and effect relation between knowledge and information systems of
human resources and according to this a set of suggestions has been provided.

Keywords: knowledge, Human Resource information system (HRIS).
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Arab sources:

A- Theses and university theses:

Bani Hamdan, Khaled, 2002, The Impact of Human Resources Information
Systems on Intellectual Capital, PhD thesis in Business Administration (un-
published), College of Administration and Economics, University of Baghdad.

Al-Jarjari, Ahmed Hassan Hassan, 2006, The Impact of Knowledge on the
Strategic Functions of Human Resources Management, An Exploratory Study
in Some Industrial Companies in Nineveh Governorate, Master Thesis (Unpub-
lished), College of Administration and Economics, University of Mosul.

Al-Hafiz, Ali Abdul-Sattar Abdul-Jabbar, 2006, some requirements for knowl-
edge management processes, a study in the criminal and misdemeanor courts
at the Presidency of the Federal Nineveh Appeals Court, PhD thesis (unpub-
lished), College of Administration and Economics, University of Mosul.

Al-Ubaidi, Nashwan Muhammad Abdul-Ali, 2005, The Impact of Knowledge
Operations on Establishing Total Quality Environmental Management Require-
ments (TOEM), An Exploratory Study on a Sample of Industrial Companies
Contributing in Nineveh Governorate, Master Thesis (Unpublished), College of
Administration and Economics, University of Mosul .

Al-Algawi, Basil Mahmoud Taha, 2006, The role of the Human Resources Infor-
mation System in job redesign, an applied study at the Technical Institute and
the Technical College in Mosul, MA (unpublished), College of Administration
and Economics, University of Mosul.

C- Periodicals and scientific journals:

Darwish, Saad Znad, 2001, Information Technology and Knowledge Manage-
ment, The Arab Journal for Technical Education, Volume (18), Issues (1-2),
Baghdad, Iraq.

Al-Otaibi, Saad Marzougq, (1999), Knowledge www. tlt.net.

Al-Momeni, Hassan Abdel Mofleh, 2005, The extent of readiness of public in-
stitutions in Jordan to apply knowledge, field study, Fifth Annual Scientific
Conference of the Faculty of Economics and Administrative Sciences, Al-Zay-
toonah University, Jordan.

Al-Khathlan, Mansour bin Zaid, 2019, Employing the Knowledge Management
Approach in the Development of Human Resources Management in Saudi Uni-
versities, Journal of Education, Al-Azhar University, Volume 38, p 107-135.
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Al-Badawi, Bushra Ezzat and Ghattas, Musa, Qurei, Doaa Issa, 2021, the role
of knowledge management in human resource development, Journal of Human
and Natural Sciences, No. 2.

D- Books:

Al-Bayati, Hilal Aboud, Abdul-Razzaq, Alaa, 1992, Introduction to Administra-
tive Information Systems, Dar Al-Kutub for Printing and Publishing, University
of Mosul.

Al-Salem, Moayad Saeed, Saleh, Adel Harhoush, 2000, Human Resources De-
partment, Books and Publishing Directorate, Baghdad.

Al-Samarrai, Iman Fadel and Al-Zoubi, Haitham Mohammed, 2004, Manage-
ment Information Systems, First Edition, Safa House for Publishing and Distri-
bution, Amman, Jordan.

Abbas, Suhaila Muhammad, 2006, Human Resources Management (Strategic
Approach), second edition, Wael Printing and Publishing House, Amman, Jor-
dan.

Qandilji, Amer Ibrahim and Al-Janabi Alaa Abd Al-Qader, 2005, Administra-
tive Information Systems and Information Technology, Al-Maisarah House for
Publishing, Distribution and Printing, First Edition, Amman, Jordan.

McLeod, Raymond, 1998, Management Information Systems, The Arabization
of Sorour Ali Ibrahim, Mars Publishing House, Riyadh.
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A. Articles:

Brian, N., Kurt W., (1999), «The Knowledge Management Theory Papers»
wman/km%:20 http://revolution.3-cities.com/~bone.

Burk, M., (1999), «knowledge Management, everyone by sharing information»,
Public Roads, Vol.(63), No.(3) Nov. Des. http://www.tfhrc.gov/pubrds/novdec
99/km.htm.

Duffy, J., (2000), «Knowledge Management: What Every InformationProfes-
sional Sould Know», Information Management Journal, July.

Dykemn, J. B., (1998), «Knowledge Management moves from theory towards
practice», Managing Office Technology, Mot. Vol. 43. Issue.4.

Herschel, R., T. (2000), «Chief Knowledge Officer: Critical Successfaetorsfor
Knowledge: Information Strategy», El, Vol. 16, Issue 4.
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Mertins, K., Heisig, P., Vorbeck J., (2001), «Knowledge Management: Best
Practice in Europe» Springer-verlage. Berlin Heidelberg. http://usets. Skynent.
be/cimi/cwa.

Prieto, L. M., Revilla, E., Rodriguez, B., (2007), «information Technology As
Knowledge Management enabler in Product Development An Empirical Evi-
dence», Social Science Research Network.http://papers.ssrn.com/sol3/papers.
cfm?abstract id=1006971.

Saffady, Willian, (2000), «Knowledge Management», InformationManagement
Journal, Vol. (34), Issue.(3).

Wick, Corey, (2000), «Knowledge Management and Leadership Opportunities
of Technical Communicators», TC., Vol. (47), Issue.(4)., Nov. http://www.fac-
ulty.english.ttu.edu/carter/5376/Resources/wicg.pdf.

. Book

Daft, R. L., (2001), Organization Theory and Design.7th Edition, South West-
ern USA.

Noe, R. A, Hallen, B., John, Gerhar, B., Writht, P. M. (1994), Human.Resources
Management: Gaining a competitive Advantages. Irwin Inc.,USA.

James, O’brien, (2000), Introduction to Information Systems, McGraw-Hill.

Y\o


http://usets
http://www.faculty
http://www.faculty

AWUJ - Issue (65) - December 2022 VoTY et - (10) - Juo gl daols> o

(V) gold!
Jrosbl dnaler
sLaziViy s,1sY s
1sY1 e phad) (i o3

il B it /2
raads ol u“’" b 4l ‘;54
tdagy b S
L5 L Lol | UL o s I 8151 o oSl Gy I DLz
a;vp;\ﬂ:w\,;«z%rww\ji\ou,urmrmu;a,f,xlbp» Lo o gl

e il 5 M (KL 5 o AL 320 LIS e
Vs ol ol 512 5 A Blaw¥l o da p a3l Gl s da o )Ls

.(.....Af\ JS.U L’5:-\.>
riale oY

el s adl VST Ll e 5513 € S o Smied o Ul el OO
LGB (oS e 8 e L Bl Y1 s ens g IS

MSJL&MY\S‘.?-Mf&wgﬂjbuyd\yé;\ﬂjfwfﬁ (Y

ﬂj.la.;:\.@:-)‘_}i’_g‘pub o\jéﬁ\&.&-\&(cﬁ) e C;?j T (Y

Y\



P el doo plas / sl Lyl o) 3,160 e ghae (i we3 (B 4 all 590

IS el 5131 e 20551 ) llanas oy (8
inle e slae 1Y

.......... Sl Sh e (O

......... (2SB—87) oo (Eo=YT) o (Yo=Y0): el (Y

..... el .....f-jlg.s ool 283) (a3l g&laﬂ S smdl (Y
...... djbwzgé\.lplu»ﬁjjj&

(SEYV)..... L (Yo=VY) ..., L (Vo)) S s dendlsns (a
............ ow

o s Bl sy s G o el s U gy s
Lol el ssle] 51 g 5l ¥1 LISY L 55

sty Ji&:‘ 45! A o
Sloglasy Sldmay 8 3ex) Ll Jasley WS p A \
Al 1 g0 3 (0l s oo oYLl
S Izl 555 A de gl Sl VS p s |
Gl
e el Sl ) 0 paaiidly Ssaieadl puasie |

Lo HLE 5 B ,all el Sle ol a2
31V VLYl Sl ghall 2285 p Il B,all Lol
My Gug oVla¥ly oK)l 0ally O peaasall |6

LB ALl 2
Jgo Il (s O &SIL Lol ) b gl WIS g
Ji Al slaey wle el JI

Y\v



AWUJ - Issue (65) - December 2022 VoY pomomantd - (10) - Juo gl dnol> dizo

dl 3451
Sty | e ol Ll o

Zﬁjxl‘SJ‘J:JLBMQYLAJY‘)QLA}N‘M)))‘}J% 1
Bl oVlaNls oldall i LS puses

ARE
TRTUTREREITERAR I Rtper I

IS Jas del 53 53y (s ) 8) Al S8 s )
U6 3 wlin B ol Jod Va1 sl 5 p o |

r\.la’;ww
Coudl Lles D % Goall e Oyl S
Qo ggany doesly 3&.’1}@ QLA}LJ.\ i3 S0 SN \e

sl 31 Y LS e

@Q\g;\;’\n&m\ﬂ\,@\,n}a\,w,o\f;\u 0\
A ael) lal Hues

tond UYL dyle U e Bl B el eSS .
.v@\kjv.éj\)\.éar‘m\jg)?n

Lnan b B yan 2SI Sl 31 31 Jse 8 pall s v
B B s

r&ﬁu del iy eddl e fiasi)l @Al s 't
.L:Lﬁ\q;sxu\

el B a s 3 AN S s juee s il e B allass | Vo
Sladasy Flss x5 e WS 5 5 el Ball uw

el 1 Mo s lia s oKy o 558 AR

a1 B B Sloshae Ll dwpall Bl as |
b ghaa

s ¢ A B, 5 2SI 3 Bl Bl |
B gay B ey Aiee B me (Lgay) 55) b o0

By 056 dullis damy el Doy pall B,all Cias i
iS5

s I e Yl I Al Boall Jlal o Ss .

.W\é:ﬂ\wb; &Lﬁ}}?ﬁb&\.«:lﬁ;

YA



P el doo plas / sl Lyl o) 3,160 e ghae (i we3 (B 4 all 590

i il ) ol phos i LU
Sl glally il ds 5 hens o s @ U1 pladl QU5 & waiys
L 36T oA IS Gkeladl 313N e Lot

sl Y Jé‘}:‘ ! ol Ll <
S Sl pllas 3 paseaas A1 sl 55000 as 0
olaalls s}@;\ﬂr\m1 i)
s ola¥1 syl 4 daelll 55Vl gl sy oy
i s sl Sl gas
& kel 1YL Lol Sl dbss] Wl ot "

35 e shas e ) £SU)

Clslall o Jpaod) doga # ] 5] Lilay pdsns
31 Sl ghas ol e ISI 5 opalall 513G Aol | YE

s

& B aeld Loge 155 50 4000 55101 Sl glas plal sy Yo
LIS

Slaadls 35V ot 2udl Slael I plasel o2 “
i) 55 Sl phas iy oL

s B 4,2l syl Sl Lol Slawl I dezas "
g sl b s

Slaslas 520l Joalds 3)1Y udl Olawl e asaus ‘A

gl 3510 Sl s e

LS VLY Sl b Bl Sl I pldsecal o
Slbdall Jo Jpanl] alidy i g¥ly Gs sV Y
Jib Al

NS RE PRSI P (R TR W RUR R ALY s
IS 22155 b ghall

'

Y14



AWUJ - Issue (65) - December 2022 VoY pomomantd - (10) - Juo gl dnol> dizo

dl 3451
Sty ! ol Ll o

Sl (553 05l O geaeaid] 31V LS Claizus
& Slogdall (s Al el Sl B Janld S | T

LIS

o B 0 sl 0 il 51 Y oy e WS o 2 »
b glall

G il 351l BNl 13 e gl e 05 dinall Juas .
IS a5 ) Sl ghas o e

AT Saghan o5 r pdeiill A Bl 55 0 |
IS el i &0

Ll 8 Al 5,1l Sl a1 et g "
)51 Ol s i Loats 5515 L3I

Bl M Ao DL e J pad | e 2101 0 4 -
el

Sl ghall o J sl gl 3 11 4001 5511 bl as o

gl 5510 Sl e s sl 8,8l

LS 3 2,200 5,0 (pladl ol 5ee) Slaghas o
3 5 LA ko (s (BUK) Loy patlase | YA
.(él\

ST Sl glas pls e glns 3056 ol slall 035
s il J e el 20 & 00

B e B PN R R ]
2081 A1 a5 e shall oS e shas

¥4

I




