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Abstract

It is a truth generally acknowledged that Covid-19 pandemic has trans-
formed the world in general and the scenario of teaching in particular. The
massive outburst and terrifying spread of the disease resulted in institutions’
closure across the world, as an emergency response, Algerian universities
like many other universities worldwide had no option but to shift to distance
learning relying on remote platforms to ensure the continuity of learning.
The present study seeks to investigate the use of electronic platforms from
students’ perspective during and after the lockdown caused by Covid-19
pandemic. In order to fulfill the aims of the study, a case study was held in
the department of Arabic Language and Letters at Oran 1 University (Alge-
ria) whereby a questionnaire was conducted to second year LMD students
so that to gather opinions with regard to the subject in hand. The findings
revealed that the vast majority of the survey respondents are not familiar
with the utilization of digital platforms, more than this, they hold negative
attitudes towards learning via electronic platforms as they support and favor
face-to-face learning (traditional classroom). A set of recommendations will
be provided to support the subject in hand.

Keywords: Covid-19 - Electronic Platforms - Online Learning- Students
of Arabic Language and Letters.
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Introduction

The first quarter of 2020 signals the outbreak of Covid-19 pandemic,
an enduring event that has shaken the world in general and the educational
realm in particular. To carry out academic activities, many educational insti-
tutions across the globe shifted to online learning as the Covid-19 pandemic
situation became more and more alarming. To this end, many educators real-
ized the enormous urge of distance learning by supporting the use of elec-
tronic platforms as inevitable alternatives to face-to-face traditional classes.

In the same spirit, educational institutions with the emphasis on the
higher education sector are trying to accommodate to the needs of today’s
digital world. As a matter of fact, it should be stressed that in the present day
and age, the teaching-learning experiences has proven to be a quite challeng-
ing experience for both learners and instructors With the advent of the Co-
vid-19 pandemic which has brought drastic changes to educationalspheres,
distance learning seems to present new challenges.

The present research paper seeks to investigate the use of electronic
platforms during and after Covid-19 pandemic from students’ perspective.
To better meet the study’s objectives, a case study was conducted in the fac-
ulty of Letters and Arts at Oran 1 University of Ahmed Ben Bella (Algeria),
more specifically in the department of Arabic language and letters so that to
collect data with regard to the subject in hand. Accordingly, the main ques-
tions that set the study are: To what extent students engage with the course
content being taught on e-platforms? (1) do they consider learning via elec-
tronic platforms as an effective experience? (2) What obstacles did they face
when retaining information on digital platforms ? (3)

Based on the research questions that set the research study, it is hy-
pothesized that L2 students of Arabic language and Letters students at Oran
1 University of Ahmed Ben Bella who exemplify the sample population of this
research investigation prefer traditional face-to-face classroom. In addition
to this, it is hypothesized that some students struggle with accessing digital
learning platforms used to support virtual learning which can be deduced to
a variety of factors.

827



Background:

With educational institutions shut worldwide and the lockdown in re-
sponse to safety measures issued by higher authorities to prevent the spread
of the pandemic, learners at all levels stopped having face-to-face classes
and embarked on their online educational journey through electronic learn-
ing platforms to ensure the continuity of academic activities despite the
lockdown. As Syahrin & Salih put it “ the Covid- pandemic has forced schools
and universities to shut down, and inevitabely disrupts the traditional forms
of face-to-face learning.”(Syahrin & Salih 2020,p.48)

Correspondingly, it is worthy of note to state that the massive shift from
traditional classroom to remote learning has been a quite challenging experi-
ence creating a massive disturbance in the field of education. In a like manner,
learners at different levels face a variety of difficulties and challenges adapt-
ing to the abrupt and unplanned shift to online learning (Baticulon, R., Sy, J.,
Alberto, N., Baron, M., Mabulay, R., Rizada, L., et al., 2021, p615). In addition
to this, in a response to a totally unexpected and imposed transition, it has
been maintained that the emergency transition brought upon by the pan-
demic has relatively little body of knowledge. (Garcia-Pefialvo, F. J., Corell,.,
Rivero-Ortega, R., Rodriguez-Conde, M. J., & Rodriguez-Garcia, 2021,p2) To
this end, several studies have been undertaken to approach the subject mat-
ter from different angles (from teachers and learners’ perspectives).

In an attempt to keep up with the modern and globalized world, educa-
tional spaces are trying to accommodate to the needs of today’s digital so-
ciety. The educational sphere is changing rapidly because educational tech-
nology is in constant expansion. The evolution is quite pervasive and is not
limited to EFL classrooms. The use of ICT Internet and Communication Tech-
nology) in educational contexts is not a newly practice, it has been integrated
into education long before the pandemic. In the same spirit, the use of ICT
facilities and digital learning spaces is getting a widespread attention as it
has become placed at the center of the educational enterprise, transforming
the scenario of language teaching and learning.

In a similar vein, the growth of e-learning in educational contexts dates
back to the 1960s during which the use and incorporation of technological
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devices took place. (Fernandez-Manjén, Sanchez-Pérez, G6mez-Pulido, Ve-
ga-Rodriguez, & Bravo-Rodriguez, 2007, p. 1). However, it has been subject-
ed to widespread implementation and fame after the popularization of the
Web and Internet. In an attempt to outline the divergent definitions provided
to highlight the term e-learning, several definitions provided by renowned
scholars have been brought to the fore, by way of illustration, Muneer Abbad
and David Morris provide a common yet broad definition to define e-learn-
ing. In their words, e-learning refers “to any learning that is electronically en-
abled” (2009, p.2), Bryn Holmes and John Garden, on the other scale, define
e-learning as an “online access to learning resources, anywhere and anytime”
(2006, p.14)

Since the debate on digital learning requires a thoughtful understand-
ing and examination of those involved within the teaching-learning process,
it is worth considering how the migration to e-learning is affecting twenty
first century learners’ performance and attitude who are of different ages
and interests, coming from different backgrounds and learning in different
portions around the world. Some learners were ‘born with a silver spoon in
their mouth’ and have been introduced to digital literacy, others - especially
in underdeveloped countries- are not granted with the same affordances as
learners in more developed countries. This reality has been proven by the
outburst of the pandemic whereby learners in less developed countries still
face challenges that constitute significant obstacles for e-learning, raising
serious concerns about digital poverty.

Research Design and Methodology:

An indispensable component within any academic research study is the
research design which refers to the framework that covers the needed tools
and adopted techniques undertaken by researchers during the data gather-
ing process to fulfill the aims of the study and resolve the problem being
posed. Le Compte and Schensul provides a comprehensive definition to re-
search design, they define is as “blueprint for action” (1999, p.62). On these
grounds, it can be said that research design plays an outsized role within the
process of collecting data that seeks to analyze and interpret the research
problem.
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Moreover, it is of essence to note that one of the most challenging phas-
es within any research investigation resolves around which research approach
to select and follow to carry out the research study. In fact, research method-
ology refers to the ‘how’ of any given research study. In other terms, research
methodology hints at the different techniques and procedures undertaken by
a researcher to meet the aims of the study. At this particular phase, research-
ers are expected to select any appropriate research method that best suits
their study relying on a quantitative method, qualitative method or mixed
approach.

As far as the present study is concerned, one opted for a quantitative
method which entails the use of numbers and statistics to analyze the data
collected. Therefore, the deployed strategy is a self-administered question-
naire that consists of 15 questions. It has been delivered hand-to hand to
second year LMD students of Arabic language and letters whose age ranges
between 19 to 24 years old.The study was carried out in April, 2022 with the
aim to gather opinions and better uncover the use of digital learning plat-
forms by the chosen population.

Description of the Study Setting:
Department of Arabic Language and Letters:

The present study investigation took place at Oran 1 University of
Ahmed Ben Bella, Algeria, more specifically in the faculty of Letters and Arts.
The latter is one of the seventh faculties at the University of Oran 1: Ahmed
Ben Bella. Like many other educational institutions, this faculty was estab-
lished after the Algerian Independence (1962) with the task of teaching a
wide range of subjects including Algerian literature, phonetics, linguistics,
criticism, rhetoric..etc The faculty consists of two main teaching depart-
ments. They are highlighted as such:

1- Department of Arabic Language & Letters: is one of the faculty’s larg-
est and oldest departments with three academic divisions (literary, lin-
guistic and critical). It has around 800 undergraduate places and about
300 graduates each year, offering an effective training to both under-
graduate and postgraduate students.The department strives to provide
students with an effective training in the field of Arabic language and
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literature that contributes to the core curriculum.

2- Department of Arts: is known as the second department within the fac-
ulty of Letters and Arts, offering a wide range of courses. With the help
of professionals in the field of arts, the department of arts consists of
crucial art programs like filmmaking and directing, visual and fine arts,
music and theatre that fully engage students in an experiential learning
process.

"""'“"l'-lrn.b

,
f?al{mg r:.n:.'nl.::.
Universjté| §
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Fig.1. University of Oran 1 “Ahmed Ben Bella” Logo

Sample Population:

It is commonplace to note that the use of samples is of chief importance
in social sciences and constitutes a sufficient alternative if the research pop-
ulation is large in size. This reality is highly acknowledged by various scholars
like Bryman and Bell (2003), Aaker and Day (1986). One of the arduous chal-
lenges that researchers face in the data collection process is the large num-
ber of population they frequently meet. Accordingly, many research studies
should be done in a given amount of time, researchers find it better to re-
duce the number of respondents. This attrition process is known as sampling
which according to Tejero (2006, p.43) is a “strategy which enables the re-
searcher to pick a subgroup (sample) from a larger group (population) then
use this subgroup as a basis for making judgment about the larger group”.

With an eye to the present research study, the sample population con-
stitutes of undergraduate students of Arabic language and letters who are

831



second year LMD students of Linguistics Studies. They have been thought-
fully selected to carry out the present investigation. A sample of 60 students
who belong to four different groups: A/B/C/D exemplify the sample involved
within this study and were handed surveys to answer. Each group studies
English for hour and a half (1h30m) once a week. The population sample
that has been purposefully selected to carry out the study has been learning
English via Moodle platform since the outbreak of Covid-19 pandemic.

In light of this, it is worthy of note to state that though there was a par-
tial return to traditional face-to-face classroom since the virus is said to be
now under better control as compared to its early beginnings in March 2020,
students in Arabic language and letters department are still learning English
like other non-core subjects via the university’s digital platform Moodle and
other online platforms including Google Meet and zoom.

Day / Timing Monday Tuesday | Digital Learning Platforms

Moodle/Google Meet/

09h = 10h:30 | L2/Group A | L2/Group C
Zoom

Moodle/Google Meet/

10h:30 = 13h | L2/Group B | L2/Group D
Zoom

Tablel - English Teaching Timetable for L2 Students
(Linguistic Studies Division)

Data Analysis and Findings:

As previously discussed, the present study investigates the use of elec-
tronic (digital) platforms during and after Covid-19 era from students’ per-
spective.The tools deployed to carry out the present study are statistical
since one opted to analyze the numeric data quantitatively. The survey that
was administered to second year LMD students of Linguistics Studies (un-
dergraduate students), exemplifying a population of 60 students consists of
both closed-format and open-ended questions and is actually divided into
three rubrics. The findings are discussed below in tables accompanied with
interpretations.
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Q1. What is your gender ?

Male Female %
25% 75 % 100 %
Q2. What is your age ?
18-22 years old 22-24+ years old %
60% 40% 100 %

Table2 - Demographic Data of the Target Population

A review of table 2 that elucidates the study’s demographic data indi-
cates that 25% of the target population were identified as male students
while 75% of survey respondents were identified as female students whose
age ranges between 19 to 24years old.

Q3. How long have you been studying English virtually at university ?

1 year 2 years 3 years

0% 100% 0%

Table3 - English Distance Learning Experience

The major focus of the second rubric of survey questions was on digital
platforms’ access and use. Therefore, the aim of this question was to identify
students’ English learning experience since the shift to online learning. The
results indicate that 100% of second year (linguistic) students who took
part in this study have been learning English virtually for two years now be-
cause the present investigation took place April, 2022 (after Covid-19 pan-
demic). Additionally, the department of Arabic Language and Letter at Oran
1 University offers English online courses to all undergraduate students (L1/
L2/L3/M1) since the outburst of the pandemic (March, 2020).

Q4. When did you start distance learning via electronic platforms ?

Option %

| have been learning virtually on e-platforms before the

(o)
outburst of Covid-19 pandemic. 0%
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| have been learning virtually on e-platforms after the 100%
outburst of Covid-19 pandemic. °

Table4 - Investigating Students’ Use of Digital Learning Platforms

The aim of this question was to know whether or not students made
use of digital platforms before the outbreak of Covid-19 or as the result of
the pandemic crisis. Thus, the results reveal that 100% of survey population
started learning via digital platforms since the outburst of Covid-19 pan-

demic.

Q5. Do you have a device to access distance learning via any

e-platform ?

Option %
Yes, | have my personal device 63,33%
No, | do not have 06,66%
| share a hpme device with'someone 30%
(relative/classmate/friend)

Table5 - Students’ Accessing Electronic Platforms

The focus of this question was on technology access since online learn-
ing requires a digital device so that to access course content on digital plat-
forms,. Therefore, the findings indicate that the vast majority of survey re-
spondents (63,33%) possess a personal device, 30% of participants share
a home device while 6,66% do not own a digital device to access online in-

formation.
Q6. How do you access educational content and virtual classrooms ?
Option %
Desktop 13,33%
Laptop 51,66%
Smartphone 35%

Table6 - Students’ Aceesing Content Information Device
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The aim of this question was to know about what type of digital device
students make use of to access learning remotely. The findings reveal that
Smartphone and laptop ownership is prevalent among survey participants ;
whereas the percentage of 13,33% exemplifies a minority of very few stu-
dents who access virtual course content via a desktop.

Q7. How often do you access E-learning platforms ?

Option %
Always 35%
Usually 20%
Often 30%
Sometimes 15%

Table7 - Frequency to Access E-Learning Platforms

When asked about the frequency to access e-learning platforms, it is
found that 35% of survey respondents (as indicated in table 7) always ac-
cess course information or online sessions, 20% of them usually access e-
platforms and only 15% of them access from time to time.

Q8. To what extent do you engage with the course content being taught on
e-platforms ?
Option %
to an extremely large extent 15%
to a large extent 18.33%
to a moderate extent 38,33%
to a small extent 28,33%

Table8 - Students’ Engagement with Course Content on Digital Platforms

The major focus of this question was to prompt students elucidate their
engagement with course information on digital platforms. Therefore, one got
mixed answers to this question. Of their responses, 38,33% engage with
the content information to a moderate degree, 28,33% reported ‘to a small
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extent’, and 18.33% selected ‘to a large extent’ and only 15% reported to an
extremely large extent.

Q9. To what extent your instructors were helpful while studying

virtually ?
Option %
to an extremely large extent 05%
to an extremely large extent 10 %
to a moderate extent 40%
to a small extent 45%

Table9 - Instructors’ Support and Guidance via E-Platforms

Effective learning - be it in-person or online- requires both teachers as
instructors and learners to be actively present within the teaching-learning
process, to this end, the aim of the this question was to know whether or not
students received any support or guidance on the part of their instructors
on learning platforms. Therefore, the findings reveal that the vast majority
reported that their instructors were less active and supportive as table 9
indicates that 40% and 45% of respondents reported ‘to a moderate extent’
and ‘to a small extent’. The lowest rates (05% and 10 %), on the other hand,
refers to respondents who identified their instructors’ active engagement
on digital platforms by selecting ‘to an extremely large extent’ and ‘to an
extremely large extent’.

Q10. What is your favourite mode of learning ?
Option %
Traditional face-to-face classroom 31,66%
Virtual learning 15%
Blended learning 53,33%

TablelO - Students’ Favorite Mode of Learning

The focus of this question was to investigate students’ preferred learn-
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ing style.As highlighted in table 10, a total of 53;33% of target population
are in favor of blended learning which encompasses both modes: face-to-
face and online learning. 31,33% of the respondents have a face-to-face
class preference and only 15% prefer virtual(online) learning.

Q11. Which of these online learning platforms do you pre-
fer?
Option %
Moodle (university) platform 46,66%
Google Meet 35%
Zoom 18,33%

Tablell - Students’ Preferred Online Learning Platform

Of the three options and as shown in table 11, the majority of respon-
dents (46,66%) reported Moodle as their favorite learning platform. A pos-
sible explanation for this choice can be deduced to the fact that the latter
is the academic learning platform designed by their educational institution.
The second highest rate: 35% of respondents chose Google Meet platform
and only 18,33% reported Zoom as their preferred digital learning platform.

Q12. Learning via electronic platforms is an effective experience
To what extent do you agree with this statement?
Option %
to an extremely large extent 03,33%
a large extent 11,66 %
to a moderate extent 38,33%
to a small extent 46,66%

Tablel2 - The Effectiveness of Learning via electronic platforms

The aim of this question was to gather students’ opinions regarding the
effectiveness of learning via digital platforms. As table 12 indicates, most of
respondents hold a negative attitude towards the quality of online learning
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platforms in which 46,66% of respondents reported ‘to a small extent’ and
28,33% reported ‘to a moderate extent’. On the other hand, the number of
learners who have rated a good quality of digital learning is low, as shown
through the lowest rates. Of all respondents, 03,33% agree with the state-
ment to ‘to an extremely large extent’ and only 11,66% marked ‘to a large

extent’.
Q13. Electronic platforms are appropriate alternative pedagogical
tools. To what extent do you agree with this statement ?
Option %
to an extremely large extent 06,66%
a large extent 5%
to a moderate extent 36,66%
to a small extent 51,66%

Tablel3 - Electronic Platforms as Alternative Pedagogical Tools

A review of the respondents’ answers reveal that they are not in favor of
learning via digital platforms. The top two highest rates elucidate this reality
vividly. Of 60 respondents, 51,66% agree with above mentioned statement
to ‘a small extent’ and 36,66% agree with it to ‘a moderate extent’. In ad-
dition to this, a small minority of survey respondents as indicated in table
13 consider digital platforms as appropriate alternative pedagogical tools.
(06,66%= to an extremely large extent/5 % = a large extent).

Q14. What obstacles have you faced when accessing course content
virtually ?
Option %

Lack of access to devices to obtain course content. 5%
Difficulties using platforms 30%

Technical prob!ems (Internet |n.terrupt|ons/S|ow 21,66%

internet connection
Connectivity or functionality issues 26,66%
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Lack of institution guidance 16,66%

Tablel4 - Obstacles encountered by Students Concerning Accessing Vir-
tual Courses

When asked about the different obstacles students encountered when
accessing information content online, the top three highest rates (30 %,
26,66% and 21,66%) reported by respondents are difficulties with using
platforms, technical problems as well as connectivity or functionality issues.
The fourth highest rate reported by respondents is 16,66% which hints at
the lack of guidance on the part of their educational institution. Finally, a
total of 5% of survey respondents have reported lack of access to devices to
obtain course content.

Q15. While retaining information via e-platforms, did you have any of
these personal concerns that had an impact on your performance ?

Option %

Inappropriate working/learning environment 35%

Mental health issues (stress - anxiety - depression - 0%
(o)
solitude-worry)

lack of motivation 45%

Tablel5 - Personal Concerns that affected Students’ Performance

The aim of this question was to explore the divergent personal concerns
that impacted students’ performance when accessing information on digital
platforms. Table 15 indicates that the top highest rate (45%) reported by
participants is lack of motivation while 35% selected inappropriate learning
environment ; whereas, 20% have indicated experiencing mental health is-
sues like worry, stress and anxiety which had an impact on their performance
when retaining information via e-platforms.
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Suggestions and Recommendations:

All in all, it should be stressed that the obtained results match the hy-
pothesis set for this study. Based on the present study findings, one has
come with a set of suggestions which could be of paramount importance for
the success and effectiveness of this modern teaching-learning environment.
Thus, the suggestions that are brought to the fore are highlighted thusly:

* The target population has clearly expressed a lack of institution guid-
ance. To this end, an effective training is highly recommended on the
part of instructors as well as the educational institution to help learners

cope with the shift to a digital learning environment.

* The need to equip educational institutions’ rooms with the needed digi-

tal devices so that students can have access to.

* Digital teaching platforms should be adjusted in a way that serves the

learners’ needs and interests in the first place.

* To better hasten the learners’ motivation and performance, instructors

should be more interactive and supportive via online teaching platforms.
Conclusion:

Based on the study findings and results, it becomes obvious that the ed-
ucational sphere is witnessing a massive transformation especially with ad-
vent of the Covid-19 pandemic whereby the teaching-learning experience via
digital platforms seems to exemplify a challenge to the world of education.
Students who took part in the present investigation responded negatively
with regard to the transition to distance learning via electronic platforms.
Indeed, the vast majority of survey participants consider learning via digital
platforms as a newly and challenging learning experience for both learners
and instructors. In addition to this, the absence of face-to-face contact with
teachers was reported and lamented by the majority of survey respondents
who seem to have a face-to-face traditional classroom preference. According
to their responses, learning via digital platforms is not an enjoyable journey
and it can never recreate the teacher-learner bond.
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Appendix

Students’ Questionnaire:

This questionnaire is part of an academic research work. It seeks to in-

vestigate the use of electronic platforms from students’ perspective during

and after the lockdown caused by Covid-19 pandemic. Hence, | would be

grateful if you could answer the following questions by selecting the answer

that best reflects your opinion and making comments whenever possible.

Rubric One: Students’ Personal Information
Gender: O Male O Female
Age: O 18-22 O 22-24+
Rubric Two: Students’ Consideration Regarding E-Platforms’ Use
How long have you been studying English virtually at university ?
O1 year O2 years O 3 years
When did you start distance learning via electronic platforms ?

O I have been learning virtually on e-platforms before the outburst of
Covid-19 pandemic.

O | have been learning virtually on e-platforms after the outburst of
Covid-19 pandemic.

Do you have a device to access distance learning via any e-platform ?
O Yes, | have my personal device

O No, | do not have

O | share a home device with someone (relative/classmate/friend)
How do you access educational content and virtual classrooms ?

O Desktop O Laptop O Smartphone
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10-

11-

12-

13-

How often do you access E-learning platforms ?
O Always O Usually O Often O Sometimes

To what extent do you engage with the course content being taught on
e-platforms ?

O to an extremely large extent O a large extent
O to a moderate extent O to a small extent
To what extent your instructors were helpful while studying virtually ?
O to an extremely large extent O a large extent
O to a moderate extent O to a small extent
Rubric Three: Students’ Concerns and Preferences
What is your favourite mode of learning ?
O Traditional face-to-face classroom
O Virtual learning
O Blended learning
Which of these online learning platforms do you prefer ?
O Moodle (university) platform O Google Meet O Zoom

Learning via electronic platforms is an effective experience. To what ex-
tent do you agree with this statement ?

O to an extremely large extent O a large extent
O to a moderate extent O to a small extent

Electronic platforms are appropriate alternative pedagogical tools. To
what extent do you agree with this statement ?

O to an extremely large extent O a large extent

O to a moderate extent O to a small extent
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14- What obstacles have you faced when accessing course content virtually
?

O Lack of access to devices to obtain course content.

O Difficulties using platforms

O Technical problems (Internet interruptions/Slow internet connection)
O Connectivity or functionality issues

O Lack of institution guidance

O Other ODSTACIES: weeeeeeeeeeeeeeeeeeeeeeeeeeereseeereseseresessesesessssssessseseses e sesassneens

15- While retaining information via e-platforms, did you have any of these
personal concerns that had an impact on your performance ?

O Inappropriate working/learning environment
O Mental health issues (stress - anxiety - depression - solitude - worry)

O lack of motivation
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